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§ SERVICE LEVEL AGREEMENT

ﬁCt:mt:ract No. LR (IT Cell) - 57176/2017

:

This Comprehensive Customer Care Contract (hereinafter referred to as
“Agreement”) is made on ....3Q/..06/2018 between the following parties.

i

Name and address: Joint Commissioner, ‘Office of the Land Revenue
ICommissioner, Public office, Trivandrum (Hereinafter referred to as the
“Customer” or Joint Commissioner) and KYOCERA Document Solutions India
I"F’vt. Ltd. hereinafter referred to as the Company.

The KYOCERA Document Solutions India Pvt. Ltd and the: Customer agrees
#that Kyocera shall provide service and maintenance of the equipments specified
in this agreement, in accordance with the following service terms & conditions.
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1 Machine Model and Accessories

/The agreement relates to the equipments listed below, hereinafter collectively or

singly referred to as “Equipments.”
'Machine Model No: Kyocera Taskalfa 2201 (Kyocera TA 2201) -89 Nos.

2 Duration of Service

2

~ The agreement is entered in to for a period of five Years from 28/04/2018 to
127/04/2023. This agreement can be terminated by the Joint Commissioner

'any time during its tenure by giving 30 days prior notice in writing.
3 Description of Service

‘; The company shall provide the following services against the maintenance
Charges detailed in clause 4 of this service agreement;

' (a) Provide all reprographic supplies i.e. Consumables and spare parts for the

Equipments, except Power, Paper, and Staples.
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(b) Repair and service of the equipments at the customer request within 16

" working hours from time of receipt of communication from the customer during
the normal working hours.

' (¢) Provide training for operating the Equipments to the person nominated by

_ the customer.

by

g4 Maintenance charges

(a) The maintenance charge agreed between the parties payable by the

customer are as follows; '
1 Printing/Copying Charges:

First Three Years (28.04.2018 to 27-04-2021) 24 paisa + taxes per

print/copy l‘

Next Two Years (28-04-2021 to 27-04-2023) 35 paisa + taxes per
.~ print/copy : '
§ (b) The charges stated in this agreement are exclusive of Sales Tax, Octroi, and

any other Government levies which are payable by the customer ete. at actual.
i | 3




' (c) Address for invoicing: As per the Installation Reports

(d)In case of any variations in levies or Taxes for Central, State Government are

' recoverable from the customer.

]
5 Install location

|

' The customer shall not relocate the equipments as this agreement is only in
. respect of the present site unless mutually agreed in writing prior to relocating.

i
6 Invoicing and payments

MP Associates, e 1242745, NCC Road, Peroorkada Post,
! Thiruvananthapuram 695005 (Hereinafter referred to as “Dealer”) is the
authorised dealer for sales and service for Kyocera products. So here after all
' the consumables and parts will be supplied and maintained by MP Associates.
@ They are also authorised to raise the bill for the CAMC (Per copy Rate) and
receive the payment.
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The quantity of prints indicated by the meter installed in the equipment or its
software shall be conclusive proof of the prints generated by the customer in
any month or months. The number of prints shall be the total prints quantity
by copier.

All payments under this agreement shall be paid by the customer within seven
days of invoice date. The company reserves the right to stop the services and
supplies, if the payment is delayed for more than sixty days.

The Company shall submit quarterly Invoice along with the quarterly usage
statement within two weeks of completion of the quarter. Payment authority
will arrange to get data from all offices under it to reconcile the penalty for all
equipment under AMC with the Company and will release the payment.

Statutory deductions will be recovered from the payments made to the
Company.

7 Penalty

Penalty for completing the calls after the time as indicated in the Description of
Service.

1. All the calls for maintenance including refilling or replacement
cartridge/toner should be attended and rectification effected within 16 working
hours from the time of call, if not, the equipment shall be substituted with
standby without affecting the work.

2. The penalty shall be calculated as follows:

i The average number of copies taken per day for the quarter shall be
calculated after excluding the number of days on which the equipment
was down.

ii. The average hence taken shall be used for arriving at the penalty.

iii. Penalty shall be calculated as (average) x (number of down days) x (rate
@ 24 paisa during the 3 year warranty period and @ 35 paisa thereafter)

8 Customer’s responsibilities

(@)The Customer shall allow the company representative during the
working hours to access the equipment to take meter reading and carry out the
required maintenance.

(b) The Customer shall be accountable to the company for all reprographic
supplies left with the Customer, who shall ensure that such supplies are used
only for the Equipments covered under this Agreement.
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(c) The Customer shall ensure that installation area has electrical outlets and
steady power with exclusive dedicated power supply point and access ways etc.
for installation, passages and electrical connection for the Equipments at its
premises. These should be in accordance with the company’s installation site
requirement, indicated to the customer, is deemed to be in compliance with
Government imposed safety requirements.

(d) The Customer shall pay for the repairs, adjustments or replacements
caused by the Customer‘s use of unapproved supplies or spare parts or by the
Customers negligence, willful acts or defaults. Further the Customer shall
ensure that the Equipment is retained in its original configuration and form. In
the event of any alteration of the Equipments or any attachments made, the
Customer shall pay for repair replacement and adjustments required for
restoring the Equipments to its original state.

(e) The Customer shall appoint and maintain at all times one key operator who
shall be instructed free of charge by the Dealer on the use of and routine care
of the Equipments. The Customer shall ensure that all key operators carry out
their duties properly and operate the Equipments according to the operating
instructions given to them. ‘

9 Termination of the agreement

(@) If the customer is in breach of any or all the terms of this agreement
including his obligation to pay charges promptly and such breach remains un-
remedied for over 15 days following or in the event of any change in the
financial , legal or creditworthiness of the customer, the company may during
the period of this agreement, suspend service and support to the customer not
withstanding anything to the contrary contained herein, without being liable in
any manner to the customer of the same .

fa) Interim suspension does not affect the company’s right to demand costs,
damages ‘and interests from the Customer and to dissolve the Agreement in
law.

10 Limitations of Liabilities

(@) The company shall make every effort to perform its activities under the
provisions of the Agreement such that the Equipments is kept at ready-to- use
state. The company is not liable, however for any damage howsoever suffered
by the Customer in particular as a result of the Equipment ceasing to work,
faults or working poorly or any part there of or as a result of delay in carrying
out repairs or performing maintenance work or replacing parts unless the

damage is attributable to the company intention or culpable negligence.
‘ Ziéu
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(b) The company shall not be liable in any manner whatsoever to indemnify the
customer for any loss or injury or liquidated damages of any kind whatever
howsoever caused by, or in connection with the Equipments, use of the
Equipments, or its state of repair for any damage occurred due to mishandling,
lightning, voltage fluctuations, fire and natural disaster.

11 General terms

(a) All costs incurred by the company in effecting and safeguarding its rights
both extra judicially and of a legal nature shall be for the customer’s account.
(b) All disputes of differences arising between the parties in respect of these
terms and conditions shall be settled by Civil Court at Trivandrum jurisdiction.

IN WITNESSES to the parties here to have caused this agreement to be
executed through their authorized representatives on the day and year above
written.

For the company.— . For the Customer M
Signatur@b‘ % Signature
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